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At a glance

Pharmanovia is the global life cycle 
management company

At Pharmanovia we are committed to 
transparent reporting of our ESG agenda. 
Going forward we intend to publish snap 
shot reports and more detailed reports on 
alternate years.

This year’s report provides our ESG 
performance metrics, at a glance, for 
2023. To hear more on my thoughts
about our progress, click the link below.

James Burt
CEO

Please click here

A word from 
our CEO

We take legacy medicines that have proven 
efficacy and look at ways that we can 
innovate, recycle and reinvigorate these 
either directly or by partnering with 
innovators who share our passion to 
sustainably improve and meet the needs
of patients. 

Committed
Respectful
Resilient
Patient focused

Agile
Entrepreneurial 
Dynamic
Can do

Innovative
Purposeful
Collaborative
Imaginative
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https://player.vimeo.com/video/957667124?h=dbf75b4942
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Our 2023 ESG highlights

Converted 39% of freight distribution 
from Air to Sea, reducing Co2 
emissions by over 1.8m kg 

Certified as a great place to work 
in five regions (UK, China, India, 
UAE, Denmark) 

Expansion and formalisation
of our Medical Affairs team 

0 tonnes Co2
 Scope 2 emissions
(100% of portfolio offices powered
with renewable electricity).

Expanded our portfolio 
with the acquisition 3 
new products and a 
global digital partnership

Navex platform now fully integrated 
and reinforces our library of policies 
Across IT, social media and medical 
compliance 

Established 3 new entities
(China, Spain and France) 

Winner of Graduate Training 
Programme of the Year at the Pharma 
Industry Awards UK 2023 
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Our Performance

Measurement 2021 2022 2023

Governance

Employees who
completed compliance 
training modules

76% targeted employees and 
32% of all employees  

98% of all employees 100% of all employees

Environmental 

Carbon emissions
(tCO2e)

Scope 1:  51 tCO2e 
Scope 2:  76  tCO2e 
Scope 3:  9,998 tCO2e 

Total: 10,125 tCO2e

Scope 1:  60 tCO2e 
Scope 2:  3 tCO2e 
Scope 3:  3,172tCO2e 
Scope 3 (purchased pharmaceuticals): 9,242 
tCO2e 
Total: 12,477 tCO2e

Scope 1 : 60 tCO2e 
Scope 2:  0 tCO2e
Scope 3:  4,493 tCO2e 
Scope 3 (purchased pharmaceuticals): 
11,274 tCO2e 
Total : 15,827 tCO2e

Emissions from upstream 
transportation (%)

Purchased pharmaceuticals: 69.5%
Upstream transportation & distribution: 16.8%
IT Infrastructure and support: 7.9%
Office utilities: 2%
Downstream transportation & distribution: 1.3%
Employee commuting: 0.8% 

Purchased pharmaceuticals (74%)
Upstream transportation and distribution (13%) 
IT Infrastructure and support (7%)
Employee commuting (4%)

Purchased pharmaceuticals (72%) 
Upstream transportation and distribution (19%) 
IT Infrastructure and support (5%) 

Recycled material 
in secondary packaging

46% packaging data received
19% of packaging contained no recycled material
15% of our products were secondary packed
with components that were made from fully
recycled materials
12% of our products were packed with at least
one component (either carton or leaflet or label)
that was made from fully recycled materials

97% packaging data received
33% of packaging contained no recycled material
6% of our products were secondary packed with 
components that were made from fully recycled 
materials
64% of our products were packed with at least
one component (either carton or leaflet or label) 
that was made from fully recycled materials

71% packaging data received*
28% of packaging contained no recycled material 
3% of our products were secondary packed
with components that were made from fully
recycled materials 
44% of our products were packed with 
at least one component (either carton
or leaflet or label) that was made from
fully recycled materials 
* Due to revised reporting periods
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Our Performance

Measurement 2021 2022 2023

Social

Gender
spilt

Male: 38%
Female: 62%

Male: 55%
Female: 45%

Male: 53.3%
Female: 46.7%

Turnover
(voluntary & involuntary): 

20.7% 21.5% 21.1%

Workforce
Permanent contract staff: 98%
Temporary contract staff: 2%

Permanent contract staff: 92%
Temporary contract staff: 8%
Full time staff: 93%
Part time staff: 7%
Graduates: 12 
Apprentices: 2
Staff using apprenticeship levy: 3

Permanent contract staff: 91%
Temporary contract staff: 9%
Full time staff: 96%
Part time staff: 4%
Graduates: 6
Apprentices: 2
Staff using apprenticeship levy: 2

Female
representation 

Percentage of advisory committee members
who are women: 20% 
Women who are at leadership level: 30% 
Women who are at management level: 37% 
Female employees: 62% 
Employee attrition: 3.8% 
Percentage of total promotions that were female 
employees: 44%

Percentage of advisory committee members 
who are women: 20% 
Women who are at leadership level: 27% 
Women who are at management level: 41% 
Female employees: 45% 
Proportion of women in leadership positions
as a ratio of all female employees: 60% 
Percentage of total promotions that were female 
employees: 48%

Percentage of advisory committee members
who are women: 20% 
Women who are at leadership level: 20%
Women who are at management level: 39.7%
Female employees: 46.7%
Proportion of women in management positions
as a ratio of all female employees: 52.2%
Percentage of total promotions that were
female employees: 45%
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Our Performance

UN Sustainable 
Development
Goals (SDGs):

This report provides the ESG performance metrics of the Pharmanovia Group and covers the calendar year 1st January 2032 to 31 December 2023.
The carbon emission data has been calculated and validated by Seismic. All figures are correct as of the publication date.

Measurement 2021 2022 2023

Social

Employee
engagement survey ** **

98% understand how their work contributes
to company’s goals
80% Like the culture 

98% Are proud to work for Pharmanovia
82% Participation rate 
19 Employee Net Promoter Score 

99% Understand how their work contributes
to company’s goals
89.5% Like the culture

93.4% Are proud to work for Pharmanovia
68% Participation rate
16 Employee Net Promoter Score (-3 PY)

83% I feel good about the ways in which
we contribute to the community
82% Management is honest and ethical 
in its business practices
81% I'm proud to tell others I work here 
73% Participation rate
-2 Employee Net Promoter Score

**Great Place to Work methodology adopted for 2023 
survey

Supply chain
audits completed 

API manufacturer/ supplier: 77%
Finished product manufacturer/CMO: 83% 
Distributor/ warehouse: 53%

API manufacturer/ supplier: 100%
Finished product manufacturer/CMO: 97% 
Distributor/ Warehouse: 81%

API manufacturer/ supplier: 83% ***
Finished product manufacturer/CMO: 100% 
Distributor/ warehouse: 100%

***API planned site audit delayed to 2024 due
to sickness

Charity
donations

Total donation to HIPZ: 
£23,494

Total donation to HIPZ: 
£28,900 
Medicine donation to IHP: 
8,394 treatments donated to Lebanon 

Total donation to HIPZ: 
£12,391 
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